
Person-centred
People with disability are at the centre, with the outcomes, indicators, 
and data collection methods developed based on what is both 
meaningful and practical

Consistent 
architecture & 
build-in flexibility

A consistent underlying architecture, with flexibility in emphasis, 
measurement and data collection for different participants and different 
service types

Informs
decision making 

Provides sufficient information to guide and influence decision making 
by diverse stakeholders to influence and improve outcomes for people 
with disability 

Collaboration & 
common language

Work with stakeholders across the ecosystem to develop a common 
language which reflects the various levers required to create good 
outcomes for people with disability 

Data collection tools and processes are clear, relatively simple, and 
able to be used in an integrated and efficient way within the context of 
service delivery, within an appropriate privacy and consent framework

Simplicity & 
practicality

Guiding principles
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